
 
  
  
  
  
  
UPU Quality of Service - Delivery Standards - 02.23.2011  
South Africa - Priority Airmail   

Inward office 

of exchange 

Delivery standards from 

the airport/office of exchange 

to the addressee living in 

the town, region or locality 

(postcode given below) 

Standards checked : 

Result   

Restrictions : No delivery on Saturdays and Sundays 

Days of 

the week 

Before 

hours 

Delivery 

standards From-to-hours 

Delivery 

standards 

BLOEMFONTEIN 9300 - 9409 

9740 - 9799 

9900 - 9999  

1-5 12:00 J+2 12:00-24:00 J+3 

CAPE TOWN 6500 - 6899 

7100 - 8299  

1-5 12:00 J+2 12:00-24:00 J+3 

DURBAN 2900 - 4919  1-5 12:00 J+2 12:00-24:00 J+3 

JOHANNESBURG 1400 - 2199 

2495 - 2899 

6900 - 7099 

8300 - 8999 

9410 - 9739 

9800 - 9899  

1-5 12:00 J+2 12:00-24:00 J+3 

PORT ELIZABETH 5751 - 6499  1-5 12:00 J+2 12:00-24:00 J+3 

PRETORIA 0001 - 1399 

2200 - 2494  

1-5 12:00 J+2 12:00-24:00 J+3 

 

 

 

 



 
  
  
  
  
  

EN |FR 
UPU Quality of service - Delivery standards - 09.20.2000  
South Africa - Non-priority by surface (Back to the list)  

Inward office 

of exchange 

Delivery standards from 

the airport/office of exchange 

to the addressee living in 

the town, region or locality 

(postcode given below) 

Standards checked : 

Result   

Restrictions : No delivery on Saturdays and Sundays 

Days of 

the week 

Before 

hours 

Delivery 

standards From-to-hours 

Delivery 

standards 

BLOEMFONTEIN 9300 - 9409 

9740 - 9799 

9900 - 9999  

1-5 12:00 J+2 12:00-24:00 J+3 

CAPE TOWN 6500 - 8299  1-5 12:00 J+2 12:00-24:00 J+3 

DURBAN 2900 - 3199 

3310 - 4919  

1-5 12:00 J+2 12:00-24:00 J+3 

JOHANNESBURG 1400 - 2199 

2495 - 2899 

8300 - 8999 

9410 - 9739 

9800 - 9899  

1-5 12:00 J+2 12:00-24:00 J+3 

PORT ELIZABETH 5751 - 6499  1-5 12:00 J+2 12:00-24:00 J+3 

PRETORIA 0001 - 1399 

2200 - 2494  

1-5 12:00 J+2 12:00-24:00 J+3 

 

 

 

 

http://pls.upu.int/pls/ap/upu_norm_display.display_srv?p_country=ZA&p_id_service=564&p_language=FR
http://pls.upu.int/pls/ap/upu_norm_display.display_sum?p_code=ND&p_language=AN


 

 
  
  
  
  
  
UPU Quality of service - Delivery Standards  
South Africa to International Destinations by Airmail   

Inward office 

of exchange 

Delivery standards from 

the airport/office of exchange 

to the addressee living in 

the town, region or locally 

 

Standards checked : 

   

Restrictions : No delivery on Saturdays and Sundays 

Days of 

the week 

Before 

hours 

Delivery 

standards From-to-hours 

Delivery 

standards 

AUSTRALIA 

 

CANADA 

 1-5 

 

1-5 

12:00 

 

12:00 

 12:00-24:00 

 

12:00-24:00 

J+5 

 

J+5 

FRANCE 

 

GERMANY 

 1-5 

 

1-5 

12:00 

 

12:00 

 12:00-24:00 

 

12:00-24:00 

J+5 

 

J+5 

HONG KONG  1-5 12:00  12:00-24:00 J+5 

NETHERLANDS 

 

SWEDEN 

 

SWITZERLAND 

 

UNITED KINGDOM 

 

UNITED STATES 

 1-5 

 

1-5 

 

1-5 

 

1-5 

 

1-5 

12:00 

 

12:00 

 

12:00 

 

12:00 

 

12:00 

 12:00-24:00 

 

12:00-24:00 

 

12:00-24:00 

 

12:00-24:00 

 

12:00-24:00 

J+5 

 

J+5 

 

J+5 

 

J+5 

 

J+5 

 

 

 

 



DOMESTIC DELIVERY STANDARDS (TARGETS)   

 

Regions Standard 

Across Town Day 1 

Across Cities Day 2 

Across Region Day 3 

 

 

INTERNATIONAL DELIVERY STANDARDS (TARGETS) 

UPU Quality of service –Delivery Standards 

SOUTH AFRICA –PriorityAirmail andNon-priority by surface 

 

 Post Codes Days of  
Week 

Before 
Hours 

Delivery 
Standards 

From to Hours Delivery 
Standards 

Bloemfontein 9300-9409 

9740-9799 

9900-9999 

1-5 12:00 J+2 12:00-24:00 J+3 

Capemail 6500-6899 

7100-8299 

1-5 12:00 J+2 12:00-24:00 J+3 

Durmail 2900-4919 1-5 12:00 J+2 12:00-24:00 J+3 

       

Johannesburg 1400-2199 

2495-2899 

6900-7099 

1-5 12:00 J+2 12:00-24:00 J+2 



8300-8999 

9410-9739 

9800-9899 

Port Elizabeth 5751-6499 1-5 12:00 J+2 12:00-24:00 J+3 

Pretoria 0001-1399 

2200-2494 

1-5 12:00 J+2 12:00-24:00 J+3 

 

 

 

 

 

COUNTRIES TARGET/STANDARDS PERFORMANCE IN DAYS 

INCOMING OUTGOING 

Swaziland J+ 5 6 4.75 

Namibia J+ 5  7.42 12.05 

Zambia J+ 5  7.45 6.71 

Mozambique J+ 5  10.04 No Data 

Malawi J+ 5  8.52 9.37 

Zimbabwe J+ 5  7.92 8.85 

Botswana J+ 5  7 5.16 

Mauritius J+ 5  6.46 7 

Great Britain J+ 5  6.22 6.3 

Germany J+ 5  7.65 8.25 

USA J+ 5  10.57 9 

France J+ 5  7.12 12.41 



 
 

DOMESTIC PERFORMANCE 
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