20%
10%

Products Performance Target Target Days
Parcel 22% 90%|<5 days
Registered Letters 17% 90%|<6 days
Airmail Letters 0% 80%|<4 days
Products On- time Delivery + Transmissions Target Target days
EMS 25.40% 95%|<4 days
Letters, Parcels and Registered
100%
90%
80%
o 70%
< 60%
£ 50%
£ 40%
4 30%

0%

B Performance

W Target

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

Performance

On- time Delivery + Transmissions

mEMS

Parcel Registered Letters Airmail Letters
22% 17% 0%
90% 90% 80%

EMS

Target
95%

25.40%




